
“Guidelines to Supporting Refugees and Displaced Persons”

Supporting refugees and displaced persons is a humanitarian imperative that requires a 
coordinated effort from governments, non-governmental organizations, and individuals. 
Here are some guidelines on how to effectively support refugees and displaced 
persons:

1. **Educate Yourself:** Start by learning about the specific situation of refugees and 
displaced persons in your region or globally. Understand the reasons behind their 
displacement, their needs, and the legal frameworks that protect their rights, such as 
the 1951 Refugee Convention.

2. **Promote Empathy and Understanding:** Encourage empathy and dispel myths 
and misconceptions about refugees and displaced persons in your community. Promote 
a culture of tolerance and acceptance.

3. **Advocate for Policy Change:** Advocate for policies that support refugees and 
displaced persons, both at the local and national levels. This includes supporting laws 
that protect their rights and access to basic services.

4. **Donate and Fundraise:** Contribute to organizations that provide assistance to 
refugees and displaced persons. Financial donations can go a long way in providing 
essential services like food, shelter, and healthcare.

5. **Volunteer:** Many organizations need volunteers to help with various tasks, from 
providing language assistance to teaching skills and providing emotional support. Find 
local or international NGOs and inquire about volunteer opportunities.

6. **Offer Shelter and Housing:** If you have the means, consider offering temporary 
shelter or housing to refugees or displaced persons. Many organizations can help 
facilitate this process.

7. **Provide Essential Supplies:** Donate clothing, blankets, toiletries, and other 
essential items to organizations that distribute them to refugees and displaced persons.

8. **Support Education:** Education is crucial for refugees and displaced children. 
Support initiatives that provide access to quality education, whether by donating school 
supplies or supporting organizations that build schools and provide educational 
resources.

9. **Promote Employment and Skills Training:** Support programs that offer job 
training and employment opportunities to refugees and displaced persons, helping them 
become self-reliant and integrate into their new communities.



10. **Mental Health and Trauma Support:** Many refugees and displaced persons 
have experienced trauma. Support mental health services and programs that provide 
counseling and psychological support.

11. **Legal Aid and Documentation:** Help refugees and displaced persons access 
legal assistance to secure documentation, which can be critical for their protection and 
accessing services.

12. **Language and Cultural Integration:** Language and cultural barriers can be 
significant challenges for refugees. Offer language tutoring or cultural orientation to help 
them integrate into their new environment.

13. **Respect and Dignity:** Treat refugees and displaced persons with respect and 
dignity. Avoid stereotyping or stigmatizing them. Engage in dialogue and build 
relationships based on trust and mutual understanding.

14. **Advocate for Inclusivity:** Encourage local communities to be inclusive and 
welcoming. Support initiatives that promote social integration and cohesion.

15. **Stay Informed and Engaged:** Stay informed about the evolving needs and 
challenges of refugees and displaced persons. Engage in ongoing efforts to support and 
advocate for their rights and well-being.

Remember that supporting refugees and displaced persons is a long-term commitment, 
and the needs may change over time. Continuously reassess how you can contribute 
and adapt your efforts accordingly. Collaboration with local and international 
organizations is often the most effective way to make a meaningful impact.


